
2017‐2018	BUDGET	QUESTION	

Response	to	Request	for	Information	
	

DEPARTMENT: Austin Fire Department 

REQUEST NO.: 7 

REQUESTED BY: Adler 

DATE REQUESTED: 2/17/17 

DATE POSTED: 3/6/17 

REQUEST:  Please provide a breakdown of calls for service received for each fire station by the 
following categories: emergency medical response, fire emergency response, other 
emergencies, non-emergencies. Also, please denote whether these are Priority 1, 2, or 3 calls. 

 

RESPONSE:   

The Austin Fire Department views the term “calls for service” two ways --- by incident, as in a 
structure fire at City Hall, or by runs, as in Engine 12, Engine 8, Engine 16, and Quint 8 (4 runs) 
responded to the structure fire at City Hall. Incidents reflect the number of requests for service 
and runs reflect the resources AFD provided.  

The requested information has been provided from both perspectives. For specific numbers, the 
chart below shows unit runs by station, type of response, and priority type for FY 2016. Priority 1 
responses are the most serious emergencies, requiring the fastest response, and Priority 3 or 
greater are less serious in nature. 

The attached maps display the location of the FY 2016 incidents for Priority 1-3 Emergency 
Medical, Fire Emergency, and Other Emergency response types. Maps of Non-Emergencies, 
prioritized greater than three and Structure Fires have also been provided. 

FY2016 - AFD Unit Runs - AFD Service Area and Surrounding ESDs 

  
Emergency Medical 

Response 
Fire Emergency        

Response 
Other                 

Emergencies 
Non - 

Emergencies 

  Total Station 
Unit    

Name Pri 1 Pri 2 Pri 3 Pri 1 Pri 2 Pri 3 Pri 1 Pri 2 Pri 3 Lower Pri 

ABIA AFR1-9 41 82 58 29 4 11 191 32 2 902 1,352 

Station 01 ENG13 779  1,241  114  108  13  34  21  21  13  1,349  3,693  

Station 01 ENG01 725  1,214  120  110  29  31  21  22  13  1,356  3,641  

Station 01 QNT01 127 398 33 200 8 7 79 20 3 1,473 2,348 

Station 02 ENG02 324  578  79  93  12  48  11  32  7  1,104  2,288  

Station 03 ENG03 140  330  54  62  9  38  7  29  17  721  1,407  

Station 03 QNT03 25 85 11  138  4  7  29  14  2  662  977  

Station 04 ENG04 116  236  40  72  18  20  24  32  11  643  1,212  

Station 05 ENG05 358  744  212  64  17  72  22  47  19  711  2,266  

Station 06 ENG06 297  671  104  125  22  46  16  43  16  1,053  2,393  

Station 07 ENG07 332  763  108  69  13  55  16  61  18  734  2,169  

Station 08 ENG08 445  966  241  134  45  69  36  44  40  1,700  3,720  

Station 08 LAD08 60  251  69  204  17  5  84  12  15  822  1,539  

Station 09 ENG09 103  244  48  74  15  25  3  24  10  535  1,081  

Station 10 ENG10 60  174  36  35  7  26  10  20  6  549  923  



  
Emergency Medical 

Response 
Fire Emergency        

Response 
Other                 

Emergencies 
Non - 

Emergencies 
 

Station 
Unit    

Name Pri 1 Pri 2 Pri 3 Pri 1 Pri 2 Pri 3 Pri 1 Pri 2 Pri 3 Lower Pri Total 

Station 11 ENG11 167  504  99  93  13  40  22  31  15  746  1,730  

Station 12 ENG12 141  370  73  60  6  41  7  35  19  677  1,429  

Station 14 ENG14 401  617  84  104  24  38  75  125  28  965  2,461  

Station 14 RES14 67  167  22  246  11  4  226  517  9  573  1,842  

Station 15 ENG15 190  469  131  54  22  41  35  29  18  703  1,692  

Station 15 QNT15 30 114 30  101  10  15  73  13 3  400 789 

Station 16 ENG16 354  740  115  112  27  60  12  49  17  973  2,459  

Station 17 ENG17 570  1,069  249  138  40  78  50  54  49  1,676  3,973  

Station 17 QNT17 123 326 81 184 16 13 116 22 13 934 1,828 

Station 18 ENG18 631  1,664  351  108  43  86  27  61  43  1,652  4,666  

Station 18 QNT18 160 440 130 148 16 16 60 22 14 877 1,883 

Station 19 QNT19 58  192  59  70  5  17  34  16  12  588  1,051  

Station 20 ENG20 374  801  278  116  14  63  78  103  30  1,055  2,912  

Station 20 RES20 64  190  66  178  2  5  189  337  13  300  1,344  

Station 21 ENG21 139  341  151  63  19  51  22  27  12  825  1,650  

Station 22 ENG22 450  684  202  75  21  49  37  31  16  917  2,482  

Station 22 ENG66 322  751  174  86  14  64  30  31  15  937  2,424  

Station 23 ENG23 363  989  223  110  31  80  21  35  29  1,128  3,009  

Station 24 ENG24 398  875  277  76  39  81  34  43  30  969  2,822  

Station 25 ENG25 340  489  132  85  18  42  20  19  19  843  2,007  

Station 26 ENG26 162  484  268  39  21  38  27  25  13  603  1,680  

Station 27 QNT27 107  351  107  89  10  26  38  41  30  713  1,512  

Station 28 ENG28 254  581  241  100  18  54  46  50  21  1,070  2,435  

Station 28 RES28 48  155  68  141  6  8  108  194  7  474  1,209  

Station 29 ENG29 153  423  173  69  12  49  15  40  20  582  1,536  

Station 30 ENG30 375  796  158  101  36  62  17  32  25  1,068  2,670  

Station 31 ENG31 52  131  75  42  12  20  36  28  10  472  878  

Station 31 LAD31 9  46  15  95  6  2  89  111  1  194  568  

Station 32 ENG32 67  216  81  43  10  21  91  59  12  540  1,140  

Station 33 ENG33 22  66  34  36  4  9  4  4  4  192  375  

Station 34 ENG34 147  272  46  46  22  25  17  13  31  746  1,365  

Station 35 QNT35 133  353  130  124  16  31  95  32  10  862  1,786  

Station 36 ENG36 347  754  286  70  35  85  35  48  33  1,285  2,978  

Station 36 LAD36 69  218  74  71  9  8  46  11  14  536  1,056  

Station 37 ENG37 47  173  71  41  7  20  20  20  9  427  835  

Station 38 QNT38 117  255  62  66  15  18  31  14  18  565  1,161  

Station 39 ENG39 48  136  61  28  15  23  20  12  12  435  790  

Station 40 ENG40 209  500  183  77  37  63  22  44  22  1,114  2,271  

Station 40 QNT40 31  121  47  116  18  18  43  14  5  677  1,090  

Station 41 ENG41 66  160  58  22  19  30  9  14  5  309  692  

Station 42 ENG42 147  464  145  42  32  42  61  19  6  985  1,943  

Station 43 ENG43 57  136  65  31  3  22  8  19  13  306  660  

Station 44 ENG44 198  463  138  62  15  32  13  29  20  703  1,673  

Station 45 ENG45 60  164  36  43  8  25  13  9  16  504  878  

Station 46 ENG46* 21  57  27  9  1  4  2  2  3  104  230  

  12,220  27,244  6,903  5,327  1,011  2,113  2,644  2,937  956  47,518  108,873  
 

*Station 46 opened June 2016. Run data for Engine 46 is from June-Sept 2016.   
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FY16 Emergency Medical Incidents Pri 1-3
FY16 Medical Incidents!

Austin Fire Department - City of Austin

Dispatched incidents only - does not represent what was
determined to be the final disposition/found on-scene.

COA Full-Purpose
!( AFD Fire Stations

ESD Fire Stations!
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FY16 Fire Emergency Incidents Pri 1-3
FY16 Fire Incidents!

Austin Fire Department - City of Austin

Dispatched incidents only - does not represent what was
determined to be the final disposition/found on-scene.

COA Full-Purpose
!( AFD Fire Stations

ESD Fire Stations!
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FY16 Other Emergency Incidents Pri 1-3
FY16 Other Incidents!

Austin Fire Department - City of Austin

Dispatched incidents only - does not represent what was
determined to be the final disposition/found on-scene.

COA Full-Purpose
!( AFD Fire Stations

ESD Fire Stations!



!(
!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(
!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(

!(!(

!(

!(

!(

!

!

!
!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!!

!

!

!

!

!

!

!

!

!

!

IH 
35

US 183

SH 130

MO
-PA

C

LA
MA

R

PARMER

SH 45

FM 620

FM
 97

3

SH 71

FM 1431

US 290

LO
OP

 36
0

FM 969

FM 812

BU
RN

ET

FM 2244

AIR
PO

RT

FM
 18

26

SLAUGHTER

FM 1626

CO
NG

RE
SS

FM 2769

BEN WHITE

FM 2222

WILLIAM CANNON

FM
 16

25

45TH

FM 1327

SOUTHWEST

DE
SS

AU

US 79

FM 1825

MOPAC

CESAR CHAVEZ

PALM VALLEY

BEE CAVES

FM 2243

SH
13

0

FM
 68

5

KOENIG

OLD LOCKHART

SCENIC

FM 967

MARTIN LUTHER KING

NORTHLAND

FM
 14

60

FM
 13

25

FM
 16

60

MC
KI

NN
EY

 FA
LL

S

SH
 13

0

US 290

SH 45

FM 620

SH 71

FM 812

FM
 97

3

BU
RN

ET

FM
 68

5
6

5

8

3

2
4

1

9

7

17

15

21

37

36

44

41

24

46

29

31

30

27

23

20

38

11

26

12

42

40

28

22

35

45

14

39

18

16
19

10

33

25

43

34

32

ARFF

601

301

901

JV1

401

RR1

SB2

106 CP2

CP3

604

SB1

202

605

RR5

404

501

101

201

302

RR2

203

CP4

204

RR3

902

RR4
CP1

407

1102

1103

1401

1201

1001

1101

FY16 Non-Emergency Incidents >Pri 3
FY16 Non-ermergencyl Incs!

Austin Fire Department - City of Austin

Dispatched incidents only - does not represent what was
determined to be the final disposition/found on-scene.

COA Full-Purpose
!( AFD Fire Stations

ESD Fire Stations!
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FY16 Structure Fire Incidents
FY16 Structure Fire Incidents!

Austin Fire Department - City of Austin

Dispatched incidents only - does not represent what was
determined to be the final disposition/found on-scene.

COA Full-Purpose
!( AFD Fire Stations

ESD Fire Stations!
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